STRATEGIC PLANNING FRAMEWORK
All local councils across the state are required to plan and report in line with the NSW Office of Local
Government’s Integrated Planning and Reporting Framework. This “recognises that most communities share
similar aspirations: a safe, healthy and pleasant place to live, a sustainable environment, opportunities for social
interaction, opportunities for education and employment, and reliable infrastructure. The difference lies in how
each community responds to these needs. It also recognises that council plans and policies should not exist in
isolation - that they are inter-connected. This framework allows NSW councils to draw their various plans
together, understand how they interact and get the maximum leverage from their efforts by planning holistically
and sustainably for the future.”
The following Penrith Council documents are freely available on our website and in hard copy on request.

COMMUNITY PLAN
Our Community Plan is a
‘big picture’ plan based
around the seven Outcomes
our community has told us
will improve Penrith as a
place to live, work and visit.
These are long term goals
and Council cannot deliver
them alone – we need to
work with state and federal
government, businesses, other organisations and our
community to achieve these Outcomes together. Our
Community Plan not only sets out where we want to
be, but also where we are now and how we’ll know
we’re on the right track.

COMMUNITY
ENGAGEMENT STRATEGY
WITH THE COMMUNITY
PARTICIPATION PLAN
This document details
Council’s approach to
engagement, identifies the
various stakeholders in our
City’s future and sets out
how Council plans to engage
with each of these groups to
develop and review our Community Plan as well as
identifying how the community can expect to be
involved in land use planning decision processes.

DELIVERY PROGRAM AND
OPERATIONAL PLAN
Our Delivery Program, which
incorporates our Operational
Plan, sets out Council’s role
in delivering the seven
Outcomes over the four
years from 2017-21. It’s our
commitment to our
community, and includes the
services, activities and
projects we will deliver, our annual budget, our detailed
works programs and how we will measure our
performance to ensure we’re delivering the right
services the best way we can.

RESOURCING STRATEGY
We cannot deliver the
services the community needs
without properly managing
our people, our assets and
our money. The Resourcing
Strategy looks at the key risks
and opportunities we’re likely
to face over the next 10 years,
and how they may impact our
long term financial
sustainability. It looks at how we will use our resources
and what we need to do to ensure our assets and our
workforce are best placed to deliver on our
commitments over the next four years.
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WHAT IS
ENGAGEMENT?

Engagement is the process Council uses to listen to the community before
making decisions. Engagement aims to provide community members who
are affected or interested in a decision to find out more information and
share their ideas, concerns and needs to make sure the best possible
outcomes are achieved.

SECTION ONE COMMUNITY ENGAGEMENT STRATEGY
The COMMUNITY ENGAGEMENT STRATEGY outlines Council’s approach to engagement. Engagement is at the core of how we
listen to understand community needs and aspirations, with feedback informing the delivery of services, plans and projects. This
section outlines how we aim to provide genuine opportunities for the community to have a say in the decisions they are
interested in or impacted by to achieve better outcomes for our community and environment.
Legislative requirement - Local Government Act 1993, Section 8A & Section 402
Councils should actively engage with their local communities, through the use of the integrated planning and reporting
framework and other measures.

SECTION TWO SHAPING OUR FUTURE PENRITH (COMMUNITY PLAN ENGAGEMENT)
SHAPPING OUR FUTURE PENRITH outlines how we propose to engage the community and stakeholders in preparing our tenyear Community Plan. The Plan will detail the community’s vision for Penrith, the guiding principle activities and actions Council
will undertake over the next ten years and the levels of service the community expects.
By taking part in shaping our future Penrith, you will have the chance to share your ideas and concerns to help improve life in
Penrith.
Legislative requirement - Local Government Act 1993, Section 402
The council must establish and implement a strategy (its community engagement strategy), based on social justice principles, for
engagement with the local community when developing the community strategic plan.

SECTION THREE COMMUNITY PARTICIPATION PLAN
The COMMUNITY PARTICIPATION PLAN section outlines how you can get involved in local and city wide land use planning.
Setting out how you could have your say on planning and development decisions to help us achieve better outcomes for today
as well as the future.
By taking part in land use planning decisions, you will give Council a better understanding of how you experience the places
where you live, study, work and play.
Legislative requirement - Environmental Planning and Assessment Act 1979
Schedule 1 Community Participation Requirements, and Division 2.6 Community Participation .

STATEMENT OF RECOGNITION OF PENRITH CITY’S ABORIGINAL AND TORRES STRAIT ISLANDER CULTURAL
HERITAGE
Council values the unique status of Aboriginal people as the original owners and custodians of lands and waters, including the
land and waters of Penrith City.
Council values the unique status of Torres Strait Islander people as the original owners and custodians of the Torres Strait Islands
and surrounding waters.
We work together for a united Australia and City that respects this land of ours, that values the diversity of Aboriginal and Torres
Strait Islander cultural heritage, and provides justice and equity for all.

COMMUNITY ENGAGEMENT STRATEGY .....................................................................................................................3
WHY DOES COUNCIL ENGAGE? ............................................................................................................................... 3
WHY SHOULD I GET INVOLVED? .............................................................................................................................. 3
HOW DOES COUNCIL MAKE DECISIONS? ................................................................................................................. 4
WHO INFORMS COUNCIL’S DECISIONS? .................................................................................................................. 5
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COUNCIL’S ENGAGEMENT PRINCIPLES................................................................................................................. 6
OUR COMMUNITY................................................................................................................................................... 7
SHAPING OUR FUTURE PENRITH ................................................................................................................................8
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ENGAGEMENT CHALLENGES AND ACTIONS TO CLOSE THE GAP............................................................................. 11
COMMUNITY PARTICIPATION PLAN ......................................................................................................................... 12
INTRODUCTION..................................................................................................................................................... 12
WHAT IS THE PENRITH COMMUNITY PARTICIPATION PLAN? ................................................................................. 12
WHEN THE CPP DOESN’T APPLY ............................................................................................................................ 12
APPLICATION OF THE COMMUNITY PARTICIPATION PLAN ..................................................................................... 13
COMMUNITY PARTICIPATION PRINCIPLES AND APPROACH FROM THE PENRITH COMMUNITY ENGAGEMENT
STRATEGY ............................................................................................................................................................. 14
HOW TO HAVE YOUR SAY ...................................................................................................................................... 15
ADVERTISING AND NOTIFICATION ......................................................................................................................... 17
WHERE INFORMATION IS AVAILABLE .................................................................................................................... 18
DEFINITIONS ......................................................................................................................................................... 18
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A lot of the projects and services Council delivers are set by the State or Federal Government, when there is an
opportunity for Council to influence a project or service we turn to you (the community) to inform our decisions.
Council’s decisions can have a wide impact extending to all communities in Penrith and the broader Western City
District, it is therefore important to listen to a broad range of voices. To make sure our decisions meet current and
future needs we engage the community, businesses, the not-for-profit sector and other levels of government.
We listen to you to understand your experiences and ideas before a decision about a strategy, program or project is
made. Depending on the project we will also listen to local service providers, businesses and other levels of
government to get a better understanding of how a project will impact the whole community.
At times, we will check in to listen to your ‘vision’ for the City. Understanding your aspirations and long term goals
for Penrith helps us consider your needs in the years to come as we prepare our city wide plans.
Engaging the community gives Council the opportunity to test assumptions, invite new ideas, get a broader view of
community issues or experiences and collaborate. As our community changes, your experiences and day to day
needs will change too. It is important that we check in to understand how our services and facilities can make visiting
or living in Penrith a better experience.

You could influence your day-to-day experiences and make an important difference to your community. By getting
involved in a decision process you can:
Voice your concerns or experiences
Learn about everything Council has to consider before making the decision
Share your ideas and needs
Find out more information about the project or plan directly from the project team
Hear what other residents think about the project or plan
Be a leading voice for your community
Gain a better understanding of Council’s decision
Community feedback supports informed decision making, this helps Council achieve better outcomes for our
community.

TYPE OF LOCAL SERVICES
YOU ACCESS OR NEED
HOW YOU PLAY
IN PENRITH

HOW YOUR FAMILY’S
NEEDS ARE CHANGING

HOW YOU GET
AROUND PENRITH

HOW CHANGES TO LAND USE
AFFECT YOUR AREA

EXPERIENCES AT LOCAL
RESTURANTS AND BARS

FEELING SAFE IN
YOUR AREA

THING YOU LIKE TO DO WITH YOUR
FRIENDS AND FAMILY

WHAT MAKES PENRITH
SPECIAL TO YOU

LOCAL BUSINESSES
AND INDUSTRIES

HOW YOU STAY HEALTHY
AND ACTIVE

OUR IMPACT ON THE
LOCAL ENVIORNMENT
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Depending on the project the final decision-making power can be placed on the community, Councillors, the General
Manager or another government agency.
At times, there are projects where you (the community) will have limited opportunity to have a say. When this
happens, we will clearly explain why you can only inform part of the project and make sure we keep you updated on
the progress of the decision. Reasons that may limit your ability to inform a decision may include safety, legislative
requirements or other things Council cannot influence. For example, sometimes Council will collect comments on
behalf of the state government. When this happens we can only forward your comments on. In other cases, Council
is given a target – such as a housing development target over five years – which we cannot change. When this
happens we can only consider comments about how to meet the target, but not about whether the target itself is
right.
The decision process can be complex, the below chart highlights the key stages of a decision process usually used to
prepare a plan, policy or strategy. There will be situations where you will be engaged in greater detail and other
times when you will have limited to no opportunity to be involved in the decision process.

Stage 1
Identify
issues and
opportunities

Other Council’s
experiences

Technical
study

Council policy
and strategy

Population
data

Budget
and costs
Previous engagement
feedback

Legislation

Project outlined

Stage 2
Explore and
seek input

Local Service
Providers

Community
Committees

Businesses +
Other

Levels of government
and agencies

Share ideas, opinions, goals, issues, needs and values

Stage 3

Inform decision

Finalise draft

Stage 4
Decide,
inform and
start

Councillors

Leadership Team

Approve the activities
and costs

Manage daily
activities

Levels of
government
and agencies

Community
Participatory
engagement

Approve plans

Update the community on the decision and start
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Council values input from our stakeholders, applying the International Association for Public Participation (IAP2)
Spectrum to support engagement opportunities for those who are affected by a decision to voice their opinions or to
get a better understanding of the matter.
Council’s engagement with stakeholders could include:
-

collaborating to review, create and deliver programs and services
lobbying state and federal levels of government to support the needs of a community or the City
seeking feedback on a draft plan, policy or project
providing or pursuing grant funding opportunities
information sharing, and
education and capacity building.

The Stakeholder Map below provides a snapshot of some of the stakeholders Council engages and their potential
level of involvement in decision processes.

*The level of stakeholder involvement will vary depending on the degree of influence on the decision.
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Our approach to engagement is guided by the IAP2 Participation Spectrum. The Spectrum identifies the different
levels of participation and the impact each level can have on influencing the decision outcomes.
The IAP2 Participation Spectrum guides how we identify the groups who may be impacted or interested in the
decision, the level of impact the community can have on the decision and how we listen to their voices. Council will
only ask for feedback when the community or stakeholder has the potential to impact the outcome and as required
by legislation.

PROMISE TO THE PUBLIC

PUBLIC PARTICIPATION GOAL

INCREASING IMPACT ON THE DECISION
INFORM

CONSULT

INVOLVE

COLLABORATE

EMPOWER

To provide the public
with balanced and
objective information
to assist them in
understanding the
problem, Alternatives,
opportunities and / or
solutions.

To obtain public
feedback on analysis
alternatives and / or
decisions.

We work directly
with the public
throughout the
process to ensure
that public concerns
and aspirations are
consistently
understood and
considered.

To partner with the
public in each aspect
of the decision
including the
development of
alternatives and the
identification of the
preferred solution.

To place final
decision making in
the hands of the
public.

We will keep you
informed.

We will keep you
informed, listen to
and acknowledge
concerns and
aspirations, and
provide feedback on
how public input
influences the
decision.

We will work with
you to ensure that
your concerns and
aspirations are
directly reflected in
the alternatives
developed and
provide feedback on
how public input
influenced the
decision

We will look to you
for advice and
innovation in
formulating
solutions and
incorporate your
advice and
recommendation
into the decisions to
the maximum extent
possible.

We will implement
what you decide.

Information source: IAP2, www.iap2.org.au
In addition to the IAP2 spectrum, Council is committed to the following engagement principles based on social
justice principles (equity, access, participation and rights):
1. CLEAR AND TIMELY COMMUNICATION
We will clearly communicate information about the decision and the decision process to give you time to
provide informed feedback.
2. MEANINGFUL AND GENUINE
We will facilitate genuine opportunities to listen and understand your needs, ideas and concerns so you can
inform the outcomes.
3. INCLUSIVE
We will do our best to overcome barriers to access, to ensure we hear from as many people as possible, with
particular efforts made to identify and hear from underrepresented groups.
4. WORK IN PARTNERSHIP
Work in respectful partnerships, with the understanding that community and government are responsible
for shaping Penrith’s future.
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A broad range of community voices are required to shape Penrith City, which is why your feedback is important.
Listening to residents, rate payers as well as visitors who are from different age groups, suburbs, wards, cultural
backgrounds and family life stages helps Council get a better understanding of how a decision affects different
people in our community. The more information we have about the impacts of a decision the closer we are to
achieving an outcome that benefits the wider community.

POPULATION OF 209,000
17% AGED 0 TO 11
18% AGED 12 TO 24
15.5% AGED 25 TO 34
20.5% AGED 35 TO 49
22% AGED 50 TO 69
7% AGED 70 AND OVER

26,266
BUSINESSES

Residents are most likely to
use SOCIAL MEDIA or
COUNCIL’S WEBSITE to
access information

17% SPEAK A
LANGUAGE OTHER
THAN ENGLISH AT
HOME

22% BORN OVERSEAS

54% OF RESIDENTS
CONTACTED
COUNCIL IN THE
PAST 12 MONTHS

5% NEED HELP IN
THEIR DAY-TODAY
LIVES DUE TO A
DISABILITY

4% ABORIGINAL OR
TORRES STRAIT
ISLANDER

RESIDENTS CONTACTED COUNCIL BY:
1. PHONE
2. IN PERSON
3. EMAIL

Engagement Snapshot information will be informed by the community feedback received during the exhibition.
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The Community Plan details the community’s vision for Penrith, the guiding principle activities Council will undertake
over a ten-year period and the levels of service the community expects to receive. Shaping Our Future Penrith briefly
outlines how we plan to engage the community and stakeholders in preparing our Community Plan. The detailed
Community Engagement Plan and Engagement Strategy will be informed by the feedback received during the
exhibition period.
The Community Plan Engagement recognises that everyone in our community (individuals, businesses, governments
and agencies) are part of Penrith’s future, and that we need to work together to ensure that, as we grow, we
continue to deliver the things that matter to our community. Council will deliver an engagement program
throughout 2020 based on the social justice principles of equity, access, participation and rights. The information we
receive will inform the new Community Plan Outcomes and Strategies we will adopt in 2021.
The current Community Plan was developed through extensive engagement (surveys, listening posts, activities,
meetings and forums) with residents, young people, children, seniors, culturally and linguistically diverse
communities, people with disability, Aboriginal communities, business, community and non-government
organisations and our key partners who have an interest in the future of the City.
By taking part in planning our future Penrith, you will have the chance to share your ideas and concerns to help
shape life in Penrith.
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Council will build on ‘what we have heard’ and facilitate opportunities to better understand community aspirations
by through a comprehensive engagement plan we will undertake from early 2020. The plan could utilise the below
engagement activities and IAP2 levels of participation to listen to our community groups, including our
underrepresented communities. Some engagement techniques will be more suitable than others to connect with
different groups in our community, exhibition feedback will inform how we reach out and listen to everyone.
During 2020 we will undertake the following range of activities, plus others, to make sure we hear from as many
people as possible. Information received from this exhibition will help us understand which methods you would like
us to use to talk to you. In early 2020 we will begin to share specific details around planned activities, including dates
and locations. As we start to receive feedback we will continually review and update the engagement plan, sharing
information about how you can get involved throughout the process.

INFORM

CONSULT

INVOLVE

INFORMATION
KIOSK

FLYERS

SOCIAL MEDIA

CHANCE TO
HAVE A
CONVERSATON
AND ASK
QUESTIONS AT A
PUBLIC PLACE
OR EVENT

SNAPSHOT OF
PRINTED
INFORMATION
INCLUDING
HOW TO HAVE
YOUR SAY

SNAPSHOT OF
ONLINE
INFORMATION
INCLUDING HOW
TO HAVE YOUR
SAY

COMPETITIONS

SURVEY

YOUR SAY
TOOLS

CHANCE TO
SHARE IDEAS
AND WIN PRIZES

SHARE
DETAILED
INFORMATION
ABOUT YOUR
IDEAS, ISSUES
AND NEEDS

COUNCIL’S
WEBSITE

DETAILED
INFORMATION
ABOUT PLANNED
ACTVITIES AND
WHAT WE HAVE
HEARD

PRINTED
MEDIA

SNAPSHOT OF
INFORMATION
IN LOCAL
PRINTED MEDIA

SHARE YOUR
COMMENTS
ONLINE AND SEE
WHAT OTHERS
ARE SAYING

FOCUS
GROUPS

JOIN OTHERS
FOR A MORE
DETAILED
DISCUSSION
ABOUT IDEAS,
ISSUES AND
NEEDS
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We understand that different people like to engage in different ways, and what is accessible for one group may not
be for others. We know we need listen to residents, young people, children, seniors, culturally and linguistically
diverse communities, people with disability, Aboriginal communities, business, community and non-government
organisations and our key partners. The challenges different people express about getting involved in decisions that
affect them or that they’re interested in will help us understand what we need to do to make sur everyone has a
chance to have their say.
The community engagement program will be informed by the challenges and needs identified during the exhibition.
WE HEARD
I was not able to get to get to
Council to see information about
the project.

WE UNDERSTAND
People work and have other
responsibilities making it hard to get
to council during office hours.

WE ARE PLANNING TO
Find 24/7 ways for you to get the
information you need.
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COMMUNITY PARTICIPATION PLAN
This Community Participation Plan (CPP) outlines how you can get involved in local and city wide land use planning.
The CPP sets out how you can have your say on planning and development decisions to help us achieve better
outcomes for our community today and in the future.
By taking part in land use planning for Penrith, you give council a better understanding of how you experience the
places where you live, study, work and play.
You can use this CPP to find out:




what functions council has in land use planning for the future
what guidelines we will use to involve you in decisions,
how we will let you know about land use plans and development.

This CPP outlines how Council and other local determining authorities will engage the Penrith community on
planning and development. The CPP will also explain how we report and tell our community about decisions.
The CPP applies the principles and approach of the Community Engagement Strategy (CES) and the principles 2.23
(2) of the Environmental Planning and Assessment Act 1979 (EP&A Act).
The EP&A Act is where the NSW Government provides controls for how planning is done in NSW, and informs other
planning instruments. The Government is committed to improving opportunities for the community to take part in
planning decisions to achieve better planning outcomes for our communities, with the following principles from the
EP&A Act guiding how council will involve you:
EP&A ACT 1979 - PRINCIPLES OF COMMUNITY ENGAGEMENT
a) The community has a right to be informed about planning matters that affect it.
b) Council will encourage effective and on-going partnerships with the community to provide meaningful
opportunities for community participation in planning.
c) Planning information will be in plain language, easily accessible and in a form that facilitates community
participation in planning.
d) The community will be given opportunities to participate in strategic planning as early as possible to enable
community views to be genuinely considered.
e) Community participation will be inclusive and Council will actively seek views that are representative of the
community.
f) Members of the community who are affected by proposed major development will be consulted by the
proponent before an application for planning approval is made.
g) Planning decisions will be made in an open and transparent way and the community should be provided with
reasons for those decisions (including how community views have been taken into account).
h) Community participation methods (and the reasons given for planning decisions) should be appropriate
having regard to the significance and likely impact of the proposed development.

In addition to these principles, the EP&A Act and other planning instruments also set controls for how councils provide
the community with opportunities to view and comment on planning and development matters.
This Community Participation Plan doesn’t apply to all development in Penrith. The NSW State Government and
other authorities assess and determine planning and development matters where the impacts of those matters
extend beyond Penrith.
For plans or development where Council isn’t the determining authority, the relevant authority’s Community
Participation Plan applies.
This CPP also doesn’t apply to the non-planning and development related functions of Council.
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This CPP applies to the planning and development matters below, for which Council must give the community an
opportunity to view the relevant information and comment on the matter.
PLANNING
Controls

Draft Community
Participation Plans
Draft Local Strategic
Planning Statement and
other local Strategies

Planning Proposals for
Penrith Local Environmental
Plan 2010 (LEP) amendments

Draft Development Control
Plan
Draft Contribution Plans

What they do

This plan
Delivers community objectives by:
- identifying planning priorities,
- explaining how these priorities will be
delivered, and
- demonstrating how Council will monitor
and report on progress.
An LEP sets the land use controls for Penrith.
Planning Proposals:
- amend LEP land use controls,
- reclassify Council owned land, or
- make administrative changes to the
LEP.
Provides detailed considerations for assessing a
development
Set the amount and reasoning for development
contributions. Development contributions are
levies a developer pays for infrastructure to
service new development

Minimum exhibition
and re-exhibition
periods
28 days
28 days

28 days, or as specified
by the Gateway
Determination

28 days
28 days

DEVELOPMENT
The Notification and Advertising section (Appendix F4) of Penrith Development Control Plan (DCP) 2014
currently sets controls for the notification and exhibition of applications for development consent for local
development and integrated development.
Parts of Appendix F4 will be included in this CPP before it is adopted by Council to provide transparency on
Council’s requirements for specific development types. After this CPP is adopted, Appendix F4 of DCP 2014
will be revoked.
Type

What it is

Exempt and Complying
Development

Straightforward development that does not
need an assessment, or can be determined
through fast-track assessment by Council, or an
accredited certifier under the State
Environmental Planning Policy (Exempt and
Complying Development Codes) 2008.
For development under Council’s local controls
including, but not limited to new dwellings and
commercial, retail, or industrial sites.

Application for development
consent for local
development and integrated
development
Application for development
consent for designated
development

For development likely to have a higher impact,
or that is located in or near environmentally
sensitive areas.

Minimum exhibition
period
No minimum
requirement

14 days (can be reduced
to 7 days or extended
by the assessing Council
officer, in line with DCP
2014 controls).
28 days
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Environmental Impact
Statements obtained under
Division 5.1 of the EP&A Act
Integrated Development

Threatened species
development

Nominated integrated
development

Supports certain development applications by
identifying and responding to any
environmental impacts of the development
Integrated development requires approval
under another Act or Regulation, in addition to
the EP&A Act.
Development to which section 7.7 (2) of the
Biodiversity Conservation Act 2016 or section
221ZW of the Fisheries Management Act 1994
apply.
Requires an additional approval under the
following acts:
- Heritage Act 1977
- Water Management Act 2000, or
- Protection of the Environment
Operations Act 1997

Re-exhibition of any
amended application

28 days.

14 days

28 days

28 days

No minimum

Our Planning and Development Principles and Approach will be informed by what we hear from you during the public
exhibition of the Community Engagement Strategy and CPP. The below table will be filled with your priorities for how
we engage with you.
Community Participation Principle Community Participation Approach
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You can share your ideas and concerns on planning and development matters by making a written submission when
the matter is on exhibition, or by making a verbal submission at a public hearing.
PUBLIC EXHIBITION
A public exhibition is when Council formally seeks comment from the community by communicating information about
a Plan or Development. During a public exhibition, Council will make all of the information relevant to a plan or
development available.
For public exhibitions, Council will:





advertise the exhibition,
give notice to adjoining owners or occupiers
make all relevant documents publicly available, and
formally receive any submissions from the community.

Council will always exhibit for the minimum periods required in relevant planning instruments. If a particular plan or
development has different exhibition or notification periods in another planning instrument, the longer period applies.
The minimum exhibition periods the CPP identifies refer to the number of calendar days, not working days.
Council may extend an exhibition period beyond the minimum exhibition periods identified in the CPP if:




the proposed changes have likely impacts.
the exhibition includes the time from 20 December to 10 January. The “count” for the number of days a plan
or development is exhibited will stop on the 20th and re-start on the 10th.
an exhibition period ends on a weekend or public holiday. The exhibition period will then end on the
following day.

Likely impacts are when a plan or development is likely to:
a) change views to and from the land;
b) overshadow neighbouring sites;
c) cause noise, dust or fume pollution and the like;
d) is incompatible with the streetscape or local character;
e) is close to site boundaries;
f) increase hours of use for the site;
g) spill light or is reflective;
h) affect access to or provision of parking;
i) propose changes to any covenant or easement benefiting the adjoining or neighbouring land;
j) the height, materials and position of fences on a boundary are changed;
k) generate traffic; or
l) be located on a site that may be unsuitable for the proposed development
PUBLIC HEARINGS
Public hearings will be held:



for all planning proposals to reclassify Council owned land, or
at Council’s discretion, if submissions are received from the community requesting a hearing.

At a public hearing, you can make a verbal submission that will be recorded and reported to the determining authority
in a Public Hearing report, which will be made publicly available. If a public hearing will be held, notification will be
provided in the Western Weekender.
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SUBMISSIONS
The community can comment on a plan or development by making a submission during a public exhibition or a public
hearing, if one is held. Submissions can be made during the public exhibition period, for the time specified in the
advertisement.
Submissions can be emailed to the assessing department of Council, or sent to the Mayor or General Manager. The
relevant contacts and submission methods will be identified in notifications and advertising for the exhibition of the
plan or development.
If you are making a submission on a plan or development, please explain the reasons for your support or objection
to what is proposed.
HOW SUBMISSIONS WILL BE CONSIDERED
After the advertised exhibition period has ended, submissions will be reviewed and reported to a meeting of the
determining authority. Issues raised in submissions will be responded to in the report.
The community can also present directly to the determining authority by registering to speak at public meetings where
the planning matter is reported. You can register to address a meeting on Council’s website.
If over 10 unique submissions are received for a Development Application, the Local Planning Panel will become the
determining authority, unless the development is otherwise required to be considered by the Sydney Western City
Planning Panel.
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You will be informed of upcoming public exhibitions and ways to have your say:





by letter, to the owner or occupier of adjoining properties
in advertisements in the Western Weekender
by public notice on the property (for certain development), and
in updates on Councils website and Your Say pages (for planning and zoning)

WHEN ADVERTISING AND NOTIFICATION ARE REQUIRED
PLANNING
Public exhibition of all changes to planning are advertised in the Western Weekender newspaper. If a plan is site
specific, adjoining residents will also be notified by letter.
Advertisements will be published in the Western Weekender after plans are Made or Adopted.
DEVELOPMENT
For most development that is not designated or exempt, council will provide notice to adjoining owners or occupiers
and place an advertisement as soon as practicable after the application is received, except where otherwise specified
by the relevant planning instruments.
More detailed notification information, including where notification isn’t required, is currently outlined in Appendix
F4 of DCP 2014. Relevant parts of DCP 2014 will be updated and transferred to this CPP after the CPP is publicly
exhibited.
WHO WILL BE NOTIFIED
Other than the mandatory minimums above, Council officers will determine what advertising and notification is
appropriate, depending on significance and likely impact of a plan or development. Consultation approaches from the
CES may also be used. Council may choose to increase a notification area or use other methods to engage the
community, as identified in the community participation principles and approach outlined in this plan.
WHEN NOTIFICATION OF DEVELOPMENT DECISIONS IS REQUIRED
For the below decisions, Council will notify the community of the decision and the reason for the decision, including
how community views have been taken into account.




the determination of an application for development consent,
the determination of an application for the modification of a development consent that was publicly
exhibited,
the granting of an approval, or the decision to carry out development, where an environmental impact
statement was publicly exhibited under Division 5.1 of the EP&A Act.

This notification will appear in the Western Weekender.
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During a public exhibition, you can find information on planning and development by visiting Council’s Penrith and St
Marys offices and on Council’s website (penrithcity.nsw.gov.au).
Council will also provide information on plans at the Penrith and St Marys Libraries and on Your Say Penrith
(yoursaypenrith.com.au).
You can contact Council to ask about current projects at any time:




at Council offices
o Council’s Civic Centre, 601 High Street, Penrith (Mon-Fri 8.30am-4pm) or
o Council’s St Marys Office, 207-209 Queen Street (Mon-Fri 8:30am-4pm)
by phone on 4732 8001, or
by email at council@penrith.city.

Peak bodies - organisations which represent an entire sector of industry or the community to the government, often
incorporating other organisations in that area
Planning instruments - set out policies for planning and development, and can include State or Local controls.
Determining authority - bodies given authority under the EP&A Act to assess and determine plans and development.
This CPP applies to development and plans determined by Penrith City Council and District, Regional and Local Planning
Panels.
Reclassify - Council owned land must be classified as either “Community” or “Operational” community land must be
used for a community purpose and accessible to the community. Operational land usually serves a functional purpose
for Council, and can be sold or leased. Reclassification of land enables a change of use for the site.
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